
Secure people, process, 
technology Administrative security includes 

our independent annual audits, hiring policies, staff 

training and back-office processes that protect 

sensitive data 

“Keep out” policy enforced 
Physical security means only authorized personnel 

should have limited access to locked server racks, 

suites and cages 

Technical security at the highest 
level Technical security, such as encryption, two-

factor authentication, and intrusion protection are 

core safeguards of sensitive data 

 

Your complete 
security toolkit 
We employ a defensive, in-depth approach to security with 

safeguards that encompass all of our people, processes, 

and technologies. We assess our security monitoring, 

capabilities, and responses on an ongoing basis to ensure 

we are keeping up with the evolving cybersecurity 

landscape. 

Our choice of architecture includes technologies such as 

default encryption in our cloud and offsite backup and 

recovery solutions. This is consistent with our culture of 

compliance to keep data safe, secure and private. 
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• Daily Log Review 

• File Integrity Monitoring 

• Web Application Firewall 

• Two-Factor Authentication 

• Vulnerability Scanning 

• Antivirus 

• Patch Management 

• Distributed Denial of Service 

• Intrusion Detection System 

• Intrusion Prevention System 

• SSL Certificate 

• Encryption

The fact that OTAVA manages all 
our production infrastructure for 
us has helped big time. Since we 
have moved [our infrastructure] 

over, our experience with OTAVA 
has been smooth. 

“

“

Chandil Pinchi
CIO



OTAVA.com 
(877) 740-5028 

solutions@otava.com

Otava provides the secure, compliant hybrid cloud solutions demanded by service providers, channel partners 

and enterprise clients in compliance-sensitive industries. By actively aggregating best-of-breed cloud 

companies and investing in people, tools, and processes, Otava’s global footprint continues to expand. The 

company provides its customers in highly regulated disciplines with a clear path to transformation through 

its effective solutions and broad portfolio of hybrid cloud, data protection, disaster recovery, security and 

colocation services, all championed by an exceptional support team. Learn more at www.otava.com.

Our Cloud Locations

OTAVA.com     (877) 740-5028     solutions@otava.com

• Ann Arbor, MI

• Flint, MI

• Metro Detroit, MI

• Indianapolis, IN

• Cleveland, OH

• New York City, NY

• Ashburn, VA

• Atlanta, GA

• Dallas, TX

• Austin, TX

• Denver, CO

• Phoenix, AZ

• Las Vegas NV

• Los Angeles, CA

• San Francisco, CA

• Manchester, UK

START SLEEPING. 
STOP WORRYING. 
Contact an Otava security and 

compliance expert today.
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